
RIALTO UNIFIED SCHOOL DISTRICT 

 

RISK MANAGEMENT/COMPLIANCE OFFICER: 

DEFINITION 

Under the direction of the Lead Risk Management and Transportation Agent or designee, the Risk 
Management/Compliance Officer is responsible to manage, plan, and direct the District's self-funded 
and/or self-administered Workers' Compensation program and to perform advanced Workers' 
Compensation claims administration and/or adjustment work. Performs a wide range of activities in the 
development, administration and evaluation of safety environmental compliance programs, disaster 
preparedness and hazardous materials management for the District relating to students, staff, public, fire, 
occupational, motor vehicle and physical plant safety, indoor and outdoor air quality, water quality, 
underground storage tanks and hazardous material compliance management.  Performs a wide range of 
activities to evaluate and prevent various types of potential liabilities against the District. The Risk 
Management/Compliance Officer assumes responsibilities for Risk Management and Employee Benefits 
in the absence of the Lead Risk Management and Transportation Agent. 

ESSENTIAL DUTIES AND RESPONSIBILITES  

 Performs a broad range of activities in the development, implementation, and administration of the 
District's self-funded and/or self-administered Workers' Compensation program.   

 Investigates and/or evaluates industrial injury cases, advising injured employees and coordinating the 
reporting and disposition of all claims filed under Workers' Compensation.   

 Coordinates with industrial clinics and/or medical practitioners on initial treatment.   

 Schedules and coordinates treatment with appropriate specialists as required.   

 Reviews medical records and prepares letters to medical providers.   

 Assists with representing the District in negotiated settlements on litigated files with the attorney and 
the State Workers' Compensation Appeals Board.   

 Assists in coordinating claim settlements, medical treatment plans for injured employees, and 
recovery of losses from third parties.   

 Consults with physicians and rehabilitation personnel concerning the rehabilitation of injured 
employees and recommends job placement(s) consistent with medical restrictions.   

 Investigates claims for AOE/COE, assigns investigators and arranges witnesses.   

 Manages light-duty and return-to-work programs.   

 Attends Workers' Compensation Appeals Board hearings as required, and seeks approval from the 
Lead Risk Management and Transportation Agent to authorize settlements on advice of attorney.   

 Meets with prospective employees regarding medical problems and makes recommendations 
regarding employment.   

 Conducts in-service meetings for supervisors and employees.   

 Schedules and co-chairs the safety meetings.  

 Organizes and writes procedural materials as needed.   

 Reviews and updated the District’s Injury/Illness Prevention Program as needed. 

 Supervises the preparation, filing, and maintenance of required records, forms, and reports.   

 Represent the District and respond to the Division of Occupational Safety and Health (Cal OSHA) 

 Performs related duties as assigned. 
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QUALIFICATIONS: 
 
Knowledge of: 
Workers' Compensation provisions of California State law and regulations. 
Principles and practices of Workers' Compensation claims management. 
Technical and medical terminology related to occupational injuries and illnesses. 
Investigative techniques as applied to Workers' Compensation. 
Industrial medical clinic and hospital routines and practices. 
Recordkeeping and report 




